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MEDERI CENTRE FOR NATURAL HEALING
Practitioner Application and Dispensary Policy
February 1, 2017

The Mederi Dispensary is a full-service, compounding botanical dispensary that carries a broad array of more
than 270 herbal tinctures, 90 bulk dry herbs, 50 bulk essential oils, 110 Chinese granule herbs, 12 standardized
extracted herb powders, and 38 English flower essences. We offer an extensive formulary of (custom) herbal
tonics, powders, topicals and teas formulated by Clinical Master Herbalist Donnie R. Yance, and compounded
by our certified herbalist. We also stock more than 290 prepackaged supplements.

Requirements for Qualified Healthcare Practitioner (QHP) Status

Mederi Centre for Natural Healing (MCNH) & Clinic Dispensary offers a broad array of custom medicinal
herbal formulas, herbal compounding services and a variety of prepackaged supplement products. Our
products and services are offered only to individuals identified as Qualified Healthcare Practitioners (QHP).
QHPs are asked to provide a copy of their practitioner’s state license, professional degree, certificate or
diploma to MCNH, along with this completed application. Satisfactory credentials for healthcare are generally
limited to ND, LAc, MD, DO, DC, PA, DVM, Registered Dietician (RD), Nurse Practitioner (NP), Certified
Clinical Nutritionist (CCN), M.S./TCM, and Certified Herbalists. Other credentials not listed may also qualify.
A QHP meeting these qualifications who is directly providing health counseling services to individuals
hereafter referred to as “patients”, and who abide by the conditions detailed below, will be considered a
QHP.

1. Practitioner R nsibilities:

While MCNH provides finished herbal products, it is the responsibility of the practitioner to know about,
understand, and, as necessary, explain to the patient (a) the details of the individual ingredients, i.e., nature,
function, indications, contraindications, etc.; (b) the dosage of the formula(s) administered; (c) duration of
therapy; and (d) any cautions. Such knowledge comes from the practitioner's professional training,
supplemented by readings from books and journals, clinical experience, and attendance at continuing
education seminars. MCNH provides as much information as possible to augment what is presented in those
other formats. Only limited details are provided about the products because they are intended for use within
the context of the practitioner’s basic training.

2. Ordering Dispensary Products

Only QHPs and their patients may order from our dispensary. Before any QHP may place an order, they
must first apply for a practitioner account and be approved as a QHP by our staff (Practitioner Application on
page 3).

A QHP may submit written dispensary orders using our MCNH order forms. These order forms act as written
recommendations for your patients, and must be completed, signed and submitted to us before orders are
fulfilled. Please refer to the Practitioner’s Info Packet for order forms and support material. Written orders may
be placed by fax, email or website. All orders can be picked up or shipped (shipping charges apply).

Compounded and dispensed items from our dispensary include custom formulas, stock formulas (tonics, teas,
topicals, and powders), and single bulk herbal tinctures, teas, and powders.

PLEASE INITIAL ITEMS 1 & 2 AND RETURN WITH APPLICATION
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L Dir HP Orderin HP Di n
A QHP may place a written order of any dispensary product for their use or for their patient’s use. A QHP
will receive a 10% discount on each product, excluding special orders and shipping/handling. QHPs that
pay for dispensary orders may request the product be drop-shipped directly to the patient at no additional
charge.

4. Dir Patient Orderin ion

A QHP may permit a patient to order and pay for dispensary products directly from MCNH. No patient
orders will be fulfilled until the authorizing QHP has provided the dispensary with a written MCNH product
authorization form for the patient. Patients who order directly from us must have an account profile set up,
and all dispensary orders will be housed under their account profile. Direct patient orders will not be fulfilled
until placed by the patient via phone, fax, email or website. All orders can be picked up or shipped (shipping
charges apply). Patients who order directly from us, under their own account, may not receive a 10%
practitioner discount on any productitems.

Please Note: Practitioner and patient orders of dispensed products (including all formulas and
single bulk herbs, tonics, teas, topicals, powders, Chinese Granules, and flower essences) are
nonreturnable and nonrefundable.

5. Non-Patients

We appreciate all referrals to our dispensary. However, only QHPs and patients known to MCNH may
order from our dispensary. Should a referred person wish to know how they might purchase a
dispensary product, MCNH staff will assist them.

. Restri Distribution
QHPs may sell MCNH formulated products only to individual patients under the QHP’s care. A QHP, or
any agent representing a QHP, may not re-sell, repackage, re-label or redistribute any formulated and
dispensed product to the general public. Formulated and dispensed products are considered any bulk
ingredient, either single or multiple parts, that are custom measured, mixed, prepared, bottled and labeled
by our dispensary staff.

7. Intern les Restriction

Internet sales of formulated and dispensed products are restricted from purchase by the general public. A
QHP may not offer to sell, or claim or suggest that it will sell, any MCNH dispensary products in any
website, in any social media, or in any Internet advertising, including banner advertising, pop-up
advertising and sponsored searches (e.g., Google AdWords, Yahoo!, Search Marketing, Social Media Ads,
and Bing Search Marketing).

. Onlin rder:

MCNH does not market nor sell its supplements and dispensary formulas to the general public. Our
website does not offer an online store to the general public, although we offer online ordering capabilities
to approved QHPs and their patients. Please contact Mederi to apply for website login permissions.

. Retail Sal f Pr k lemen
Our dispensary stocks more than 290 different prepackaged supplements. These supplements are for
professional use only, and may be purchased by QHPs or QHPs’ patients with a written recommendation.

PLEASE INITIAL ITEMS 3- 9 AND RETURN WITH APPLICATION
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Practitioner Account Application

PLEASE RETURN ALL 3 PAGES OF APPLICATION

First Name Last Name M.I.

Practitioner Type DOB Gender

Please include a copy of your diploma, certificate, license, efc.

Company Name

Billing Address

City State Zip Code
Phone (W) Phone (C)
Email

Shipping Address [ | same as above [ | see below

Address

City State Zip Code

ETMS Clinical Training [ |No []Yes Referred By

Acknowledgement of Terms and Conditions

By initialing and signing this application form, | certify that | have read and understand the terms and
conditions of this Practitioner Application and Dispensary Policy set forth by Mederi Centre for Natural
Healing. As a Qualified Healthcare Practitioner, | acknowledge that | am responsible for recommending
products to my patients, and release Mederi Centre for Natural Healing from all responsibility related to the

health care of my patients.

Date:
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